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FORGEFIRE Terms of Use 
Last Updated:  August 9th, 2026. v1.03 

These terms of use (hereafter “TERMS”) apply to use of the SERVICES, as later defined, owned 
and operated by Twilight Dimension, Inc., a Delaware Corporation (hereafter “TD”) and 
constitute a binding agreement between TD and the legal entity accessing the SERVICES 
(hereafter the “ORGANIZATION”). These TERMS shall take effect on the date in which a 
representative of the ORGANIZATION first created an account, accessed, or used the 
SERVICES. 

TD and the ORGANIZATION may herein be referred to individually as “a party”, and jointly as 
“the parties”. 

1.0 Acceptance 
Any individual person acting on behalf of the ORGANIZATION hereby agrees to and accepts 
these TERMS i) on their own behalf, and ii) on behalf of the ORGANIZATION for which they 
are acting as an owner, employee, agent, or contractor.  

If these TERMS are not accepted, then the SERVICES may not be accessed. 

Any individual user hereby represents and warrants that they have the right and authority to 
act on behalf of and bind themselves and the ORGANIZATION to these TERMS.  

Individual persons may gain use-access to the SERVICES by obtaining the necessary account, 
privileges, and permissions from an existing user acting on behalf of the ORGANIZATION. 
Individuals with access to the SERVICES on behalf of the ORGANIZATION are herein referred 
to as a “USER”, or “USERS” aggregately. 

2.0 Other Agreements 
One or more written other agreements between ORGANIZATION and TD may exist between 
the parties related to the SERVICES, including, but not limited to, a SOFTWARE SERVICES 
AGREEMENT (as defined below), that supplement or amend these TERMS. If there is a 
conflict between such other written agreement and these TERMS, the other written 
agreement shall take precedence. 

Notwithstanding the foregoing, the dispute resolution provisions of Section 22 shall govern 
all disputes between the parties and shall prevail over any conflicting dispute resolution, 
forum, venue, or cost-allocation provision contained in any other agreement between the 
parties, unless that other agreement expressly supersedes Section 22 of these TERMS by 
specific reference to it. 

3.0 Services 
FORGEFIRE is an online platform that provides its users with a selection of software tools 
accessible through select web browsers. Such tools and functionality may include, but are 
not limited to development of publishing materials such as tabletop games, component 
rendering and output of manufacturing-ready files, print-on-demand services, and related 
data storage (hereafter, in aggregate, the “SERVICES”). 
 
USERS also have access to the documentation and support material found on the 
www.Forgefire.games website (subject to the website’s Terms of Use and Privacy Policy).  
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The SERVICES may change from time-to-time with or without notice. All new or updated 
features introduced to the SERVICES are subject to these TERMS. 

4.0 Account 
Account Responsibilities 
A USER with sufficient account privileges to the SERVICES may enable one or more 
other individuals to access the ORGANIZATION’s account, thereby granting such 
individuals access to the SERVICES and the ORGANIZATION CONTENT (as later 
defined).  
 
All USERS who obtain access to the SERVICES are responsible for compliance with the 
TERMS. 
 
Each individual USER is responsible for the security of their account and all activity 
associated with their account. As such, each USER will ensure that only they will access 
the SERVICES with their provided login credentials and i) will secure access to and ii) 
will not share, user IDs or passwords to the SERVICES.  

USERS must ensure that all their account information is, and continues to be, true and 
complete. 
 

4.1 Account Subscription  

The price charged by TD for access (or “subscription”) to the SERVICES is 
determined by a separate agreement (the “SOFTWARE SERVICES AGREEMENT”) 
between the parties. 

5.0 Ownership to ORGANIZATION CONTENT 
The ORGANIZATION retains all right, title and interest in and to the legally protectable 
elements of the ORGANIZATION CONTENT, as later defined. 

Solely for the purposes of providing the SERVICES to the ORGANIZATION, the 
ORGANIZATION grants TD a worldwide, limited, non-exclusive, royalty-free license to process, 
host, copy, transmit, display, modify, adapt, distribute, reproduce, use, and sublicense the 
ORGANIZATION CONTENT, in any and all media or distribution methods (whether now 
known or later developed).  

For the avoidance of doubt, TD acquires no right to sell, license, publish, or otherwise 
commercially exploit the ORGANIZATION CONTENT. TD will not use the ORGANIZATION 
CONTENT to develop, train, or improve any product or service made available to third parties, 
except in aggregated and de-identified form from which neither the ORGANIZATION nor any 
USER can reasonably be identified. 

6.0 Privacy and Data Protection 
This Section describes how TD collects, uses, stores, and processes personal information in 
connection with the SERVICES, and sets out the terms on which TD processes personal data 
contained in the ORGANIZATION CONTENT on the ORGANIZATION’s behalf. 

6.1 Personal Information TD Processes 
In providing the SERVICES, TD processes limited personal information relating 
to USERS, including name, business email address, account credentials, 
account and permission settings, and technical records of access and use such 
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as IP address, device and browser identifiers, and activity logs. TD does not 
request special categories of personal data from USERS, and Section 12.2 
prohibits the ORGANIZATION from placing sensitive personal information into 
the SERVICES. 

6.2 Purposes and Lawful Basis 
TD processes USER personal information in order to create and administer 
accounts, authenticate USERS, provide and support the SERVICES, secure the 
SERVICES against misuse, meet its legal and tax obligations, and communicate 
with the ORGANIZATION about the SERVICES. Where European or United 
Kingdom data protection law applies, TD relies on the performance of its 
agreement with the ORGANIZATION, on its legitimate interests in operating 
and securing the SERVICES, and on compliance with legal obligations, as 
applicable to the processing concerned. 

6.3 Retention 
TD retains USER personal information for as long as the ORGANIZATION 
maintains an account, and thereafter for so long as is necessary to meet its 
legal, tax, and accounting obligations, to resolve disputes, and to establish, 
exercise, or defend legal claims. Retention and deletion of ORGANIZATION 
CONTENT following termination is governed by Section 19. 

6.4 International Transfers 
The SERVICES are hosted on Amazon Web Services infrastructure located in 
the United States. Where TD transfers personal data of individuals in the 
European Economic Area or the United Kingdom to a country that has not 
received an adequacy decision, TD relies on the European Commission’s 
Standard Contractual Clauses, together with the UK International Data Transfer 
Addendum where applicable, as the safeguard for that transfer. A copy of the 
relevant Amazon Web Services DPA safeguards is available on request from 
legal@twilightdimension.com. 

6.5 Individual Rights 
Depending on the jurisdiction of residence, a USER may have the right to 
access, correct, delete, port, or restrict the processing of personal information 
concerning that USER, and to object to processing carried out on the basis of 
legitimate interests. Requests should be sent to legal@twilightdimension.com. 
TD will respond within one month of receipt, or within such shorter period as 
applicable law requires, and may first take reasonable steps to verify identity. 
Where the personal information concerned is contained in the ORGANIZATION 
CONTENT, TD will refer the request to the ORGANIZATION rather than respond 
directly. 

6.6 Roles and Processing of ORGANIZATION CONTENT 
With respect to any personal data contained within the ORGANIZATION 
CONTENT, the ORGANIZATION is the controller and TD is the processor. TD will 
process such personal data only on the documented instructions of the 
ORGANIZATION, which instructions are constituted by these TERMS, the 
SOFTWARE SERVICES AGREEMENT, and the ORGANIZATION’s use of the 
features of the SERVICES. TD will ensure that personnel authorized to process 
such personal data are bound by appropriate obligations of confidentiality, will 
make available to the ORGANIZATION the information reasonably necessary to 
demonstrate compliance with this Section, and will provide reasonable 
assistance to the ORGANIZATION in responding to requests from individuals 
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exercising rights in respect of that personal data, at the ORGANIZATION’s cost 
where such assistance is more than incidental. 

6.7 Sub-processors 
TD engages third-party sub-processors in providing the SERVICES, including 
Amazon Web Services for hosting and data storage. TD imposes on each sub-
processor data protection obligations no less protective than those set out in 
this Section, and remains responsible for the performance of each sub-
processor. TD will make a current list of sub-processors available on request, 
and will give the ORGANIZATION not less than thirty (30) days’ notice before 
adding or replacing a sub-processor that processes ORGANIZATION CONTENT. 

6.8 Security 
The SERVICES are hosted on infrastructure operated by Amazon Web Services. 
Security of that infrastructure — including physical facilities, hardware, and the 
underlying platform — is provided by Amazon Web Services under its own 
terms, certifications, and security practices, and is not within TD’s control. 
Information regarding those practices is published by Amazon Web Services 
and available to the ORGANIZATION on request. 
 
Within the layer TD controls, TD will (i) limit access to the ORGANIZATION 
CONTENT to TD personnel with a business need, as described in Section 8.1; (ii) 
enable and maintain such security features made available by Amazon Web 
Services as TD reasonably determines to be appropriate for the SERVICES; and 
(iii) not knowingly disable or weaken any such feature in a manner that 
materially reduces protection of the ORGANIZATION CONTENT. 
 
Except as expressly stated in this Section, TD makes no representation or 
warranty regarding the security of the ORGANIZATION CONTENT, and the 
disclaimers in Section 15 apply in full. 

6.9 Personal Data Breach 
TD will notify the ORGANIZATION without undue delay, and in any event within 
seventy-two (72) hours, after becoming aware of a personal data breach 
affecting the ORGANIZATION CONTENT. The notification will describe the 
nature of the breach, the categories and approximate volume of data affected 
so far as then known, and the measures taken or proposed by TD to address it. 
 
Information provided in an initial notification reflects TD’s understanding at the 
time it is given, is necessarily preliminary, and may be supplemented or 
corrected as TD’s investigation progresses. TD will provide further information 
in phases as it becomes available.  
 
TD will provide reasonable cooperation to the ORGANIZATION in meeting any 
notification obligations the ORGANIZATION owes to regulators or to affected 
individuals. 

7.0 Access to and Use of the SERVICES  
7.1 General  

Each USER will be required to log into USER’s account via the internet to 
activate, access or use (or to continue accessing or using) the SERVICES.  
 
Only a USER may access or use the SERVICES. Access to and use of all 
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SERVICES is contingent on (among other things) ORGANIZATION’s timely 
payment of all applicable amounts with respect to the SERVICES as 
determined in a related SOFTWARE SERVICES AGREEMENT, and compliance 
with these TERMS. 
 
TD does not include access to the internet or any other network or to any 
communications services or any hardware necessary for accessing or using the 
SERVICES. The ORGANIZATION, and its suppliers and service providers are 
responsible for acquiring all such items and for their reliability, security and 
performance. 
 

7.2 SERVICES API 
The ORGANIZATION may be granted access to TD’s applications programming 
interfaces and similar for the SERVICES (collectively, “APIs”).  
 
For any APIs made available, subject to compliance with these TERMS, TD 
grants the ORGANIZATION the right to use such APIs only (i) in conjunction 
with and for the ORGANIZATION’s own use, and (ii) in accordance with any 
documentation provided by TD for the APIs. 
 
All APIs are confidential and proprietary to TD and may not be distributed or 
disclosed to any third party or used for any purpose other than as permitted by 
the provided API documentation or these TERMS. Any other use is 
unauthorized and prohibited hereunder.  
 
The ORGANIZATION may develop applications, processes, reporting, or 
software components using all or any portion of the APIs with third-party 
software, provided that such are exclusively for the ORGANIZATION’s own use. 

7.3 Excessive Bandwidth Use 
USER's operation of the SERVICES is subject to reasonable and proportional 
server load and bandwidth. 
 
TD, at its sole discretion, may determine whether instances of excessive use 
violate these TERMS. TD may, but is not required to, inform the ORGANIZATION 
of excessive use to remedy the issue prior to terminating the ORGANIZATION’s 
access to the SERVICES. 
 
Notwithstanding the foregoing, the ORGANIZATION may be subject to specific 
limitations and usage fees, as detailed in the related SOFTWARE SERVICES 
AGREEMENT. 

8.0 Organization Content 
8.1 In order for any USER to gain benefit from the SERVICES, or for TD to provide 

USERS with certain features, a USER may enter or upload data and digital files 
on behalf of the ORGANIZATION (the “ORGANIZATION CONTENT”). 
 
TD personnel will not view or use ORGANIZATION CONTENT except (i) at a 
USER’s request —for example, when providing support, or addressing a 
technical issue or other request; (ii) in connection with providing and improving 
SERVICES (including maintaining, securing, updating, or otherwise modifying 
SERVICES); (iii) in connection with legal-related obligations, enforcement, 
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investigations, or proceedings. 
 
Generally, TD does not screen or review content entered or uploaded to the 
SERVICES by USERS. Notwithstanding the foregoing, TD reserves the right to 
screen and review the ORGANIZATION CONTENT, and may block or remove 
content for any reason, including but not limited to content not in compliance 
with these TERMS.  
 
The ORGANIZATION authorizes TD and its designees to use, reproduce, modify, 
distribute and make available ORGANIZATION CONTENT solely in connection 
with providing the ORGANIZATION with the SERVICES and allowing TD to fulfill 
its obligations, provide customer support, provide maintenance, and as 
otherwise permitted by these TERMS. 

8.2 The ORGANIZATION is a) responsible for all ORGANIZATION CONTENT and for 
ensuring that ORGANIZATION CONTENT comply with all applicable laws and 
regulations and these TERMS, and b) warrants that ORGANIZATION CONTENT 
will not infringe or misappropriate any intellectual property or proprietary 
rights of any person or violate any applicable laws or regulations.  

8.3 The ORGANIZATION acknowledges that online services may suffer occasional 
disruptions or outages, by which USERS may not be able to retrieve 
ORGANIZATION CONTENT as a result.  
 
TD recommends that the ORGANIZATION regularly backup ORGANIZATION 
CONTENT to its own storage solution. The ORGANIZATION is at all times 
responsible for storing and maintaining any such backup copies of 
ORGANIZATION CONTENT. 

8.4 Select features within the SERVICES may permit USERS to collaborate with 
others, including sharing ORGANIZATION CONTENT or publishing 
ORGANIZATION CONTENT to another organization, contractor, or contributor.  
 
If a USER chooses to share some or all of ORGANIZATION CONTENT (whether 
by collaboration on or sharing files within TD, emailing, sharing a link, sharing 
files with other applications or services, adding a translation service, or similar) 
any later suspension or termination of sharing access will not delete or inhibit 
access to any of ORGANIZATION CONTENT that was earlier copied, transferred 
or otherwise shared with others.  
 
If the ORGANIZATION does not want others to have any such access or any of 
those rights, do not use the sharing, publishing, or other collaboration features 
of the SERVICES. 
 
The ORGANIZATION is responsible for ensuring the appropriate level of access 
to ORGANIZATION CONTENT. If a USER authorizes any ORGANIZATION 
CONTENT to be shared with any other USER or a third party, TD will have no 
responsibility or liability for the actions of such parties, and all governing terms 
and conditions, including those regarding privacy, shall be between the 
ORGANIZATION and such parties. 
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9.0 Use at no Charge 
TD may make available or deliver the SERVICES, or select portions thereof, as “free,” 
“evaluation,” “trial,” “beta,” or another similar designation (collectively, “FREE USE”). USERS 
may access the FREE USE only during the period permitted by TD. 
 
Notwithstanding anything contained in these TERMS or otherwise, TD makes no 
commitments with respect to FREE USE of the SERVICES regarding any features, functions, 
service levels or data and provides no warranties of any kind. 

FREE USE do not include any stated or implied benefits, and TD reserves the right, without 
any further notice, to end FREE USE access to the SERVICES at any time. 

10.0 Websites 
Separate from the SERVICES, TD may provide information on its website at 
www.forgefire.games or www.forgefireconnect.com. All USERS agree to use TD websites in 
accordance with the terms of use and privacy policy posted on the respective site. 

11.0 Feedback 
Neither the ORGANIZATION nor USERS have any obligation to provide TD with ideas for 
improvement, suggestions, or other feedback (collectively, “FEEDBACK”), whether in 
connection with FREE USE access or otherwise. If, however, the ORGANIZATION or any USER 
should provide any FEEDBACK, then the ORGANIZATION and USERS grant to TD a non-
exclusive, transferable, irrevocable, worldwide, royalty-free license (with rights to sublicense) 
to make, use, sell, offer to sell, reproduce, modify, distribute, make available, publicly display 
and perform, disclose and otherwise exploit the FEEDBACK and any products or services 
using the FEEDBACK. 

12.0 Limitations on Use 
12.1 General 

The SERVICES are made available only to assist the ORGANIZATION with its 
professional activities and are not a substitute for the professional judgment of 
USERS or a USER’s independent design, analysis, simulation, estimation, or 
other activities, including those with respect to safety and compliance with 
laws. The SERVICES have not been designed or tested for any specific use, and 
it is the ORGANIZATION’s responsibility to determine whether use of the 
SERVICES is appropriate for its purposes. 
 
The ORGANIZATION is responsible for all use of the SERVICES on its behalf, 
including, without limitation, the determination of appropriate uses for the 
SERVICES.  
 
The ORGANIZATION ACKNOWLEDGES THAT THE SERVICES MAY NOT ACHIEVE 
THE RESULTS IT DESIRES. 
 

12.2 Storage of Personal Information 
Unless expressly permitted by a TD corporate officer in writing, the data storage 
associated with the SERVICES is not suitable for the storage of Social Security 
numbers, credit or debit card numbers, financial account numbers, driver’s 
license numbers, medical information or health insurance information; or other 
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personal information, such as race or ethnic origin, religion or philosophical 
beliefs, political affiliation or opinions, genetic or biometric data, sexual 
orientation or trade union membership; or other information that may expose, 
or pose a risk of harm to, an individual if improperly disclosed.  
 
Except as expressly required by TD (for example, a credit card number used to 
purchase a subscription to the SERVICES), or to the minimum extent necessary 
for the ORGANIZATION to utilize the SERVICES internally, no USER may upload 
or otherwise make available to TD any sensitive personal information, including 
any files containing sensitive personal information, in connection with the 
ORGANIZATION’s use of the SERVICES. 
 

12.3 Prohibited Use 
Except as expressly authorized by these TERMS, or as otherwise expressly 
permitted in writing by TD, USER hereby agrees to not: 

i) Access or attempt to access the SERVICES by any means other than the 
interface or APIs that TD provides or authorizes; 

ii) Reproduce, modify, adapt, translate, port, or create derivative works of all 
or any portion of the SERVICES, except as expressly permitted by 
applicable law; 

iii) Sublicense, transmit, sell, lease, rent, loan, or otherwise grant access 
available to the SERVICES, other than to the USERS; 

iv) Remove any copyright, trademark, confidentiality, or other proprietary 
rights notice from any of the SERVICES, documentation, or related 
material; 

v) Remove, disable, or otherwise limit the effectiveness of any technical 
protection used by TD to manage, monitor, control, or analyze, use or 
access to the SERVICES; 

vi) Enter, post, upload, or transmit data using the SERVICES that is: 

(a) false, libelous, defamatory, fraudulent, or otherwise unlawful or 
tortious; 

(b) threatening, harassing, degrading, hateful, or intimidating, or that 
otherwise fail to respect the rights and dignity of others; 

(c) obscene, indecent, or pornographic; 

(d) protected by copyright, trademark, design rights, trade secret 
rights, right of publicity or privacy, or any other proprietary right, 
without the express prior written consent of the applicable owner;  

(e) a national or state secret, classified information or any other 
information or material (including any photograph, drawing, plan 
or model) that is subject to official confidentiality treatment;  

vii) Use any malware or other computer code, file, or program that is 
potentially harmful or invasive or intended to damage, hack, or hijack the 
operation of, limit the use of, or monitor the SERVICES or the activity of 
TD or its suppliers; 

viii) Interfere with or disrupt the operation of the servers or networks used by 
the SERVICES; 
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ix) Seek to circumvent any TD security or authentication measure; 

x) Misrepresent the ORGANIZATION’s affiliation with any person or entity; 

xi) Collect content from the SERVICES using automated means (such as any 
robot, spider, “data scrape,” or similar); 

xii) Engage any automated script, code, “bot”, AI, or mechanical device to 
enter, upload, or transmit data to, or through, the SERVICES; 

xiii) Impose an unreasonable or disproportionate load on the infrastructure of 
the SERVICES. 

13.0 Confidentiality 
13.1 General 

Whereas TD and the ORGANIZATION, in context of the SERVICES, may gain 
access to information and trade secrets related to the business of the other 
party that is confidential and proprietary (hereinafter "CONFIDENTIAL 
INFORMATION");  
 
TD will, and the ORGANIZATION agrees to, not to use any CONFIDENTIAL 
INFORMATION of the other party in any way, or to manufacture or test any 
product embodying CONFIDENTIAL INFORMATION, except for the purpose of 
(on TD’s part) provide the SERVICES, and (on the ORGANIZATION’s part) to use 
the SERVICES.  
 
Both parties will use their best efforts to prevent the CONFIDENTIAL 
INFORMATION, or any part thereof, from being revealed or disclosed to any 
person other than those of their respective employees, advisors, or suppliers, if 
any, and then only as needed in connection with the SERVICES. TD and USER 
will take all steps reasonably necessary to protect the secrecy of the 
CONFIDENTIAL INFORMATION, and to prevent the CONFIDENTIAL 
INFORMATION from falling into the public domain or into the possession of 
unauthorized persons. 
  

13.2 Limits on CONFIDENTIAL INFORMATION 
CONFIDENTIAL INFORMATION shall not be deemed proprietary and neither TD 
nor USER shall have any obligation with respect to such information where it:  

i) Was known to the receiving party prior to receiving the CONFIDENTIAL 
INFORMATION; 

ii) has become publicly known through no wrongful act of the receiving 
party;  

iii) was received, without breach of these TERMS, from a third party without 
restriction as to the use and disclosure of the information; 

iv) was independently developed by the receiving party without use of the 
CONFIDENTIAL INFORMATION; or, 

v) was ordered to be publicly released by the requirement of a government 
agency.  

13.3 Ownership of CONFIDENTIAL INFORMATION 
TD and USER agrees that all CONFIDENTIAL INFORMATION shall remain the 
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property of its respective owner. Nothing contained herein shall be construed 
as granting or implying any transfer of rights to the other party in the 
CONFIDENTIAL INFORMATION, or any patents or other intellectual property 
protecting or relating to the CONFIDENTIAL INFORMATION. 

13.4 Subpoenas 
Either party may disclose CONFIDENTIAL INFORMATION in accordance with 
judicial or other governmental orders, provided the disclosing party give the 
affected party reasonable notice prior to such disclosure, and where the 
disclosing party shall comply with any applicable protective order or equivalent 
issued on behalf of the affected party.  

14.0 TD’s Proprietary Rights 
The ORGANIZATION acknowledges and agrees that TD and its suppliers have ownership of, 
and all rights with respect to, the SERVICES, the related documentation, APIs, and other 
material made available by TD to the ORGANIZATION, unless specified otherwise in writing 
and where separate from the ORGANIZATION CONTENT.  

The ORGANIZATION has only such rights in the SERVICES as expressly granted in these 
TERMS, and in a related SOFTWARE SERVICES AGREEMENT. All rights not expressly granted 
are reserved by TD and its suppliers. 

The ORGANIZATION agrees not to take any action, or to authorize or encourage any third 
party to take any action (or cooperate with any third party in taking any action) inconsistent 
with the foregoing. 
 

15.0 Disclaimers 
TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE SERVICES ARE 
PROVIDED “AS IS,” AND TD MAKES, AND THE ORGANIZATION RECEIVES, NO WARRANTIES, 
REPRESENTATIONS, CONDITIONS OR COMMITMENTS OF ANY KIND, EXPRESS OR IMPLIED, 
WITH RESPECT TO ANY OF THE SERVICES, INCLUDING ANY IMPLIED WARRANTIES OF 
MERCHANTABILITY, SATISFACTORY QUALITY, FITNESS FOR A PARTICULAR PURPOSE OR 
NON INFRINGEMENT OR OTHER WARRANTIES OR CONDITIONS IMPLIED BY STATUTE. 

TD DOES NOT WARRANT OR OTHERWISE COMMIT THAT (A) THE SERVICES , OR ACCESS TO 
THE SERVICES, WILL BE AVAILABLE, UNINTERRUPTED, ERROR-FREE, SECURE, ACCURATE, 
RELIABLE OR COMPLETE, (B) THE SERVICES WILL MEET ANY PARTICULAR PERFORMANCE 
OR AVAILABILITY CRITERIA, (C) ORGANIZATION CONTENT WILL NOT BE LOST OR DAMAGED 
OR (D) ERRORS WILL BE CORRECTED OR ANY PARTICULAR SUPPORT REQUESTS WILL BE 
RESOLVED TO MEET THE ORGANIZATION’S NEEDS.  

Any reference to “unlimited” access, use, storage or otherwise with respect to the SERVICES 
are subject to the technical limitations of the SERVICES. 

16.0 Limitations of Liability 
Neither TD nor any of its suppliers will have any liability (directly or indirectly) for any 
incidental, special, indirect, consequential, or punitive damages; loss of profits or revenue; 
business interruption or loss of use; cost of procurement of substitute goods or services or 
other cover; failure of or defects; loss, corruption or deletion of (or failure to delete) the 
ORGANIZATION CONTENT; or damages resulting from a FORCE MAJEURE, as later defined.  
 
In addition, the aggregate liability of TD and its suppliers with respect to the SERVICES will in 
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no event exceed the amount paid or payable by the ORGANIZATION for the SERVICES in the 
one-year period before the events or circumstances giving rise to the liability. 

The limitations on liability in these TERMS will apply to the maximum extent permitted by 
applicable law to any damages or other liability, however caused and regardless of the theory 
of liability, whether based on contract, tort (including negligence and strict liability), 
indemnification, recourse, statute or otherwise. 

The ORGANIZATION acknowledges that the amounts payable for the SERVICES are based in 
part on and reflective of the disclaimers of warranties and limitations on liability in these 
TERMS and that such disclaimers and limitations are an essential element of the bargain 
between USER and TD. 

Nothing in these TERMS purports to restrict or exclude TD’s liability for (i) death or personal 
injury caused by TD’s willful intent or gross negligence or (ii) The ORGANIZATION’s damages 
or losses caused by TD’s fraud. 

17.0 Indemnification 
The ORGANIZATION will indemnify and hold harmless (and, at TD’s request, defend) TD 
against any and all losses, liabilities, expenses (including reasonable attorneys’ fees) suffered 
or incurred by TD by reason of any claim, suit, or proceeding arising out of or relating to (i) the 
ORGANIZATION CONTENT; (ii) a USER’s use of SERVICES, and (iii) a USER’s breach of these 
TERMS or any TD website Terms of Service or Privacy Policy. 

18.0 TD's right to terminate 
TD may terminate the ORGANIZATION’s access, or any individual USER account with respect 
to the SERVICES, if (i) the ORGANIZATION has no current paid subscription; (ii) the 
ORGANIZATION has failed to timely pay any amounts owed with respect to the SERVICES or 
otherwise owed to TD; or (iii) a USER is in breach of these TERMS. 
 

18.1 Termination of FREE USE. 
TD may terminate access to any FREE USE of the SERVICES at any time and 
correspondingly may delete any ORGANIZATION CONTENT resulting from the 
FREE USE access.  
 
Without prejudice to the foregoing, it is TD’s policy to terminate any FREE USE 
account that has been inactive (e.g. has not accessed the SERVICES via a login) 
for 180 days. 

18.2 Suspension 
Rather than termination, TD may elect to suspend a subscription if it suspects 
that the ORGANIZATION is in violation of these TERMS. TD will in this case 
contact the ORGANIZATION to seek remedy or verification, as determined at 
TD’s sole discretion, to either i) terminate the subscription and related 
accounts, or ii) remove the suspension.  

19.0 Effect of termination  
19.1 Effects 

Upon expiration or termination of a subscription:   

i) All USER access to the SERVICES will immediately terminate. 
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ii) USERS will cease all access (including but not limited to API access) to the 
SERVICES. 

iii) All outstanding balances and obligations owed by the ORGANIZATION to 
TD shall become immediately due. 

Upon expiration or termination, TD will make the ORGANIZATION CONTENT 
available for retrieval by the ORGANIZATION for a period of thirty (30) days from 
the effective date of expiration or termination. Where export of the 
ORGANIZATION CONTENT would consume Rendering Units or other metered 
resources as detailed in a SOFTWARE SERVICES AGREEMENT between the 
parties, TD warrants that any charge to export the ORGANIZATION CONTENT 
shall be at its standard rate for such consumption or metered use, or that 
detailed in the SOFTWARE SERVICES AGREEMENT between the parties, 
whichever is lower. During the thirty (30) day retrieval period, the 
ORGANIZATION may purchase and spend Rendering Units or other metered 
resources as necessary to export the ORGANIZATION CONTENT, notwithstanding 
the expiration or termination of its subscription. 
 
For assistance requested by the ORGANIZATION beyond the standard export 
functionality of the SERVICES, TD may charge a service fee as agreed between 
the parties. 
 
This does not relieve the ORGANIZATION of responsibility for retaining and 
securing complete backup copies of ORGANIZATION CONTENT at all times. 
 
Following the thirty (30) day retrieval period described above, TD may delete the 
ORGANIZATION CONTENT and shall have no further obligation to retain it. 

20.0 Changes to the SERVICES 
TD reserves the right to, and the ORGANIZATION acknowledges that TD may at any time:  

i) modify, update, or discontinue all or part of the SERVICES  

ii) modify or discontinue features, functionality, or supporting services with 
respect to the SERVICES  

iii) To the maximum extent permitted by applicable law, modify these 
TERMS.  

Notwithstanding the forgoing, modifications to other documents or website information 
noted herein (such as, but not limited to the subscription levels, pricing, and related website 
terms of use or privacy policy) will be handled as described in their respective documents or 
locations. 

TD will give the ORGANIZATION not less than thirty (30) days’ notice, by email to the address 
associated with the ORGANIZATION’s account or by notice within the SERVICES, before any 
modification of these TERMS that materially reduces the ORGANIZATION’s rights or 
materially increases its obligations takes effect. If the ORGANIZATION does not accept such a 
modification, its sole remedy is to terminate its subscription before the modification takes 
effect, in which case TD will refund any prepaid fees for the unused remainder of the then-
current subscription, if any. 
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21.0 Interpretation 
The English language version of these TERMS will be the version used when interpreting or 
construing these TERMS, and any notices or other communications in connection with these 
TERMS will be provided in the English language. Any rights and remedies provided for in 
these TERMS are cumulative and are in addition to, and not in lieu of, any other rights and 
remedies available under applicable law. 

22.0 Mandatory Arbitration; Waiver of Class Actions 
THE FOLLOWING SECTION AFFECTS YOUR LEGAL RIGHTS, INCLUDING YOUR RIGHT TO 
FILE A LAWSUIT IN COURT. PLEASE REVIEW THIS SECTION CAREFULLY.  

22.1 The ORGANIZATION agrees these TERMS affect Interstate commerce and as 
such, the Federal Arbitration Act governs the interpretation and enforcement 
of these arbitration provisions. This Section 22.0 is intended to be interpreted 
broadly, and governs any and all disputes between the parties, including but 
not limited to claims arising out of or relating to any aspects of the relationship 
between the parties, the provision of SERVICES, or the ORGANIZATION’s use of 
the SERVICES, whether based in contract, tort, statute, fraud, 
misrepresentation, or any other legal theory. This Section 22.0 applies to all 
claims whether they arose prior to entering into these TERMS or after 
termination. The only exceptions are litigation of certain Intellectual property 
claims as expressly provided herein.  

22.2 Initial Dispute Resolution. It is the intention hereof that most disputes should 
be resolved informally, and without resort to arbitration. If the ORGANIZATION 
has a dispute, or a potential dispute, related to the SERVICES or these TERMS it 
must contact TD at legal@twilightdimension.com and provide a written 
description of the dispute including relevant contact information. Except for 
disputes regarding Intellectual Property, the parties agree to use commercially 
reasonable efforts to settle or otherwise resolve any dispute, claim, question, or 
disagreement directly. Good faith negotiations shall be a precondition to either 
party initiating a lawsuit or arbitration.  

22.3 Binding Arbitration. If, after good faith negotiations, the parties cannot reach a 
mutually agreeable resolution, then either party may initiate binding 
arbitration as the sole means to resolve claims (except as provided for herein) 
subject to these TERMS and as set forth in this Section 22. All claims arising out 
of or related to these TERMS and the relationship between the parties, 
including the ORGANIZATION’s use of the SERVICES, shall be finally settled by 
binding arbitration administered by the American Arbitration Association in 
accordance with the American Arbitration Association Commercial Arbitration 
Rules in effect at the time such arbitration is initiated, excluding any rules or 
procedures governing or permitting class actions. The Commercial Arbitration 
Rules shall govern the manner and method of initiating claims, procedure, and 
all fees and costs charged by the Arbitrator. Each party shall be responsible for 
their own attorneys' fees and costs, unless the Commercial Arbitration Rules 
and/or applicable law provides otherwise.  

22.4 Authority of the Arbitrator. The arbitrator shall have the exclusive authority to 
resolve all disputes arising out of or relating to the interpretation, applicability, 
enforceability, or formation of these TERMS, including but not limited to any 
claims that all or any part of these TERMS is void, voidable, or unenforceable, 
and specifically including determination of whether a claims is subject to 



FORGEFIRE Terms of Use 1.03 
Page 14 of 16 

arbitration or the question of waiver by litigation conduct. The arbitrator is 
empowered to grant whatever relief would be available in a court of law or in 
equity, subject only to the limitations on liability provided in these TERMS. The 
arbitrator’s award shall be written and shall be binding on the parties and may 
be entered as a judgment in any court of competent jurisdiction.   

22.5 Waiver of Jury Trial. The parties acknowledge, understand, and agree that 
absent this mandatory arbitration provision, they would each have the right 
to sue in court and have a jury trial. They further understand that, in some 
instances, the costs of arbitration could exceed the costs of litigation and the 
right to discovery may be more limited in arbitration than in court. 

22.6 Venue. Arbitration shall be initiated and take place in Minneapolis, Minnesota, 
United States, and each party hereby agrees to submit to the personal 
jurisdiction of any federal or state court located in the City of Minneapolis, 
County of Hennepin, State of Minnesota, In order to compel arbitration, stay 
proceedings pending arbitration, or to confirm, modify, vacate, or enter 
judgment on the award entered by the arbitrator.  

22.7 Class Action Waiver. The parties further agree that the arbitration shall be 
conducted in the party's respective individual capacities only and not as a class 
action or other representative action, and the parties expressly waive their right 
to file a class action or seek relief on a class basis. THE PARTIES 
ACKNOWLEDGE, UNDERSTAND AND AGREE THAT EACH MAY BRING CLAIMS 
AGAINST THE OTHER ONLY IN EACH PARTY’S INDIVIDUAL CAPACITY, AND 
NOT AS A PLAINTIFF OR CLASS MEMBER IN ANY PURPORTED CLASS OR 
REPRESENTATIVE PROCEEDING. If any court or arbitrator determines that the 
class action waiver set forth in this section 22.7 is void or unenforceable for any 
reason, or that an arbitration can proceed on a class basis, then the arbitration 
provisions set forth above shall be deemed null and void in their entirety and 
the parties shall be deemed to have not agreed to arbitrate disputes.    

22.8 Limited Exception for Intellectual Property Claims. Nothing contained in this 
Section 22.0 shall limit either party from bringing enforcement actions, validity 
determinations, or claims arising from or relating to theft, piracy, or 
unauthorized use of intellectual property in any state or federal court with 
jurisdiction, or in the U.S. Patent and Trademark Office to protect Its intellectual 
property rights, which include but are not limited to patents, copyrights, moral 
rights, trademarks, and trade secrets.  

23.0 Miscellaneous 
23.1 Force Majeure 

Neither party will be responsible or have any liability for any delay or failure to 
perform to the extent due to unforeseen circumstances or causes beyond its 
reasonable control, including acts of God, pandemics, earthquake, fire, flood, 
sanctions, embargoes, strikes, lockouts or other labor disturbances, civil unrest, 
failure, unavailability or delay of suppliers or licensors, riots, terrorist or other 
malicious or criminal acts, war, failure or interruption of the internet or third 
party internet connections or infrastructure, power failures, acts of civil and 
military authorities and severe weather (“FORCE MAJEURE”). 
 
The affected party will give the other party prompt written notice (when 
possible) of the failure to perform and use its reasonable efforts to limit the 
resulting delay in its performance. 
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Any payment amounts due from the ORGANIZATION to TD prior to the FORCE 
MAJEURE, including usage and renewals of the SERVICES during the FORCE 
MAJEURE, shall be paid promptly by the ORGANIZATION upon the cessation of 
the events giving rise to the FORCE MAJEURE. 

23.2 Trade Laws 
In accessing and using the SERVICES, the ORGANIZATION must comply with 
sanctions, safety regulations, export control, and international trade laws and 
regulations of the United States and of any other country whose laws apply to 
the ORGANIZATION or the ORGANIZATION CONTENT.  

23.3 Assignment 
The ORGANIZATION, or any USER, may not assign or otherwise transfer its 
obligations to these TERMS without TD’s prior written consent. 

23.4 No Agency 
These TERMS or the use of the SERVICES shall form no actual or implied 
agency, partnership, joint venture, employee-employer, or franchisor-franchisee 
relationship between the ORGANIZATION and TD. 

23.5 No Waiver 
Failure to enforce or exercise any provision of these TERMS is not a waiver of 
such provision, unless such waiver is specified in writing and signed by the 
party against which the waiver is asserted. 

23.6 Headers 
The captions and headings of these TERMS are intended for ease of reference 
only and shall not be used in the interpretation or construction of the TERMS 

23.7 Severability 
If and to the extent any provision of these TERMS is held unenforceable under 
applicable law such provision will be deemed modified to the extent 
reasonably necessary to conform to applicable law but to give maximum effect 
to the intent of the parties set forth in these TERMS. 

23.8 Governing Law 
These TERMS shall be interpreted and enforced under the laws of the State of 
Minnesota, U.S.A. 
 
The ORGANIZATION hereby consents to the jurisdiction of the federal and state 
courts of the State of Minnesota, U.S.A., and agree that the venue for any legal 
action shall be heard in Hennepin County, Minnesota, U.S.A.  

23.9 Notices 
Any notices by the ORGANIZATION to TD should be sent by email to 
legal@twilightdimension.com, or in any other manner deemed reasonable by 
the ORGANIZATION, as permitted by law. 
  
Any notices by TD to the ORGANIZATION may be sent by: 

i) Email to the email address associated with the ORGANIZATION’s account  

ii) In any other manner deemed reasonable by TD, as permitted by law. 
 

23.10 Digital Millennium Copyright Act (DMCA) 
If any legal entity, including individuals, believes in good faith that materials 
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made available by or through the SERVICES infringe on their copyright, 
trademark, or patent, they may send TD a notice requesting that TD remove 
the material or block access to it.  
 
If the ORGANIZATION believes in good faith that someone has wrongly filed a 
notice of copyright infringement against the ORGANIZATION, the DMCA 
permits the ORGANIZATION to send TD a counter-notice. Notices and counter-
notices must meet the current statutory requirements imposed by the DMCA. 
See http://www.copyright.gov/ for details. Notices and counter-notices should 
be sent to legal@twilightdimension.com. 
 

23.11 Surviving Terms  
The following sections of these TERMS shall survive expiration or termination of 
a subscription: 

i) API obligations (Section 7.2) 

ii) Feedback (Section 11.0) 

iii) Confidentiality (Section 13.0) 

iv) Proprietary Rights (Section 14.0) 

v) Disclaimers (Section 15.0) 

vi) Limitations of Liability (Section 16.0) 

vii) Indemnification (Section 17.0) 

viii) Dispute Resolution (Section 22.0) 

ix) Any other provisions which by their nature would require survival after 
termination to carry out their intended effect.  

24.0 Entire agreement 
These TERMS constitute the entire agreement between the ORGANIZATION and TD, 
superseding any prior or contemporaneous agreements, discussions, communications, 
representations, warranties, advertising or understandings with respect to the subject matter 
hereof, except as provided herein. 

Where a SOFTWARE SERVICES AGREEMENT is in effect between the parties, these TERMS 
and that SOFTWARE SERVICES AGREEMENT are to be read together, and each forms part of 
the entire agreement between the parties. Neither document supersedes the other by 
reason of its integration clause alone, and any conflict between them is resolved as provided 
in Section 2.0 and Section 22. 


